Coeus Installation + Troubleshooting: Windows

Directions updated January 24, 2020

In order to launch and use Coeus successfully on Windows, please follow these step-by-step instructions +
troubleshooting tips:
1. Install Oracle Java 1.8 Web Start + submit the Oracle Java License Request Form
2. Add the Coeus Premium production URL to your Java site exceptions list
3. Associate jnlp files with javaws
4. Set default programs to display narratives + PDF files in Coeus
5. Working remotely? Connect to VPN + accept the DUO request
6. Launch Coeus Premium via the production link
7. How to fix tiny Coeus buttons + text
8. How to get your Coeus icon back if it disappeared or how to get the icon to work again if it stopped
working

1. Install Oracle Java 1.8 Web Start + submit the Oracle Java License Request Form

On 12/2/2019, OIT started remotely removing Oracle Java from all managed computers, except those
previously identified as belonging to Coeus users. If you receive a new computer or a new Coeus user joins
your department, please see this OIT Knowledge Base article regarding how your SCAD can download Oracle
Java and submit the Oracle Java License Request Form to ensure Oracle Java is not automatically removed
from your new computer or a new Coeus user’s computer. The article also explains why Oracle Java is being
removed from most university managed computers. (OpenJDK will not work with Coeus because OpenJDK
does not have the Java web start feature. Therefore, Oracle Java must be installed.)

2. Add the Coeus Premium production URL to your Java site exceptions list
a) Type control panel in the search box in the lower left corner of your screen and press return:

b) Click on “Java”. (If you do not see “Java”, in the upper right corner change “View by” to “Large Icons”)
(Scroll down for screenshot/more instructions)
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c) Click on the Security tab and click on “Edit Site List”

(Scroll down for more instructions)
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d) Click Add

e) Copy and paste this URL into the Location box and click OK: https://puwebp.princeton.edu:8443/

f)

Click OK
(Scroll down for more instructions)
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Click OK.

3. Associate jnlp files with javaws
a) You can do this yourself or ask your SCAD. The File Association needs to be set on Windows 10 so that
jnlp files open with javaws (Java Web Start) instead of the Windows 10 default. Otherwise, Coeus will
not launch. Here are the step-by-step screenshots:
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If, after doing the above, Coeus still doesn’t launch from one browser, try another browser—just keep trying
different browsers (Firefox, IE, Edge, and Chrome). I have had trouble launch Coeus on Chrome, while others
have not, but keep trying different browsers til it finally launches.
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4. Set default programs to display narratives + PDF files in Coeus

In order for Coeus narrative and other files (certifications, budget printouts, etc) to display, the default
program has to be set so that Firefox is the default browser, the computer has to be rebooted, and then it will
work. (You can also select IE as the default, but some depts. are no longer installing IE). There may be other
methods that work but I know this method will work. Here are the step-by-step screenshots: (scroll down to
the next page!) You can do this yourself, you don’t need to ask your SCAD.
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Please be sure to reboot your computer, then launch Coeus premium and try again.
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5. Working remotely? Connect to VPN + accept the DUO request

If you are working remotely, VPN (Secure Remote Access) must be used before launching Coeus Premium.
After logging on to VPN/SRA, then accept the DUO request on your phone before launching Coeus Premium.

6. Launch Coeus Premium via the production link

1. From the Coeus Home Page, click on the “Coeus Premium” link to launch Coeus 4.5.1P2.
2. Click on Run or Yes or Allow to any “warning” messages you may see.
a. Click on Open for messages that look like this:
b. It’s ok to say Yes, Ok, Run, or Allow to a message like this one in the screenshot below. There’s
a checkbox labeled “Do not this again for apps from the publisher and location above.” Check it
if you don’t want to see the warning again until the next upgrade.

3. The logon screen should appear. Enter your LDAP user name and password (the same password you
use for checking your email and logging onto your workstation).
4. If the program asks you to if you want to install a desktop icon, click on yes. However, it may not ask
you—it might just install the icon on the desktop without any prompting from you.
If the icon does not appear on the desktop, follow the instructions in section 8 below. If this doesn’t work, you
will have to bid farewell to the desktop icon and launch Coeus from the “Coeus Premium” link on the Coeus
Home Page.

7. How to fix tiny Coeus buttons + text

If your Coeus buttons and text are really tiny, try adjusting the screen resolution. You can do this yourself,
you don’t need to ask your SCAD.

9

Scroll down if your laptop is connected to a monitor.
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8. How to get your Coeus icon back if it disappeared or how to get the icon to work
again if it stopped working.

You may want to stop using the icon completely and launch Coeus from the “Coeus Premium” link on the
Coeus Home Page. Many other applications, like Prime, do not have desktop icons. If you really want the icon
to work again, you can try the steps below, but if the icon is not restored or repeatedly stops working, you will
have to bid farewell to the desktop icon and launch Coeus from the “Coeus Premium” link on the Coeus Home
Page.
1. If the icon disappeared, go to step 2. Otherwise, if the old icon isn’t working, delete the old icon (Right
click on the icon, select Delete).
2. Close Coeus if you have it open.
Then press the Windows key on your keyboard and the letter r at the same time. The Run screen will open.
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3. Cut and paste this into the Run menu, changing “kburkhar” to your user name (i.e. your NET ID).
C:\Users\kburkhar\AppData\LocalLow\Sun\Java\Deployment\cache
4. Click OK and you will then see the a 6.0 folder labeled as “6.0”

5. Delete the 6.0 folder (Right click on the folder, select Delete).
6. Then go to the Coeus Home Page, click on the “Coeus Premium” link and Coeus will put the icon back
on the desktop, either automatically (without asking you) or by asking if you want to install the icon
(click on yes). If this doesn’t work, you will have to bid farewell to the desktop icon and launch Coeus
from the “Coeus Premium” link on the Coeus Home Page.
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